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AGENCIES FOR CHILDREN WHO ARE BLIND OR HAVE LOW VISION AND THEIR FAMILIES
Association for the Blind of WA
Children and Family Services 
61 Kitchener Ave (PO Box 101) Victoria Park    6979

Tel: 9311 8202

Toll-free (country callers): 1800 658 388

Fax: 9362 2588

Web: www.guidedogswa.com.au
email: hello@guidedogswa.com.au
The Association for the Blind’s Children and Family Services team offers home and centre-based programs to children aged 0-18 who are blind or have vision impairment. Our multi-disciplinary team provides an Early Intervention, School Aged Services to children and their families.   Specialist services are provided by an occupational therapist, orientation and mobility instructor, orthoptist, physiotherapist, psychologist, speech pathologist, and social worker.  Services include vision and developmental assessments, individual and group therapy, social skills programs, orientation and mobility, counselling, family support and activities, playgroup and a book and toy library.  A detailed guide to services for people who are blind or vision impaired is available from the Association.

 Vision Education Service

Department of Education and Training of WA
The Coordinator, Vision Impairment Service
Hale House, Parliament Place, West Perth, 6005

Tel:  9426 7122     Fax: 9426 7166

Email:  visioneducation@det.wa.edu.au
The Vision Education Service, of the Department of Education and Training WA, operates throughout WA supporting young children and students, with vision impairment, from birth through to the end of Year 12. The Service provides visiting teachers who support young children and students at home or at their local school (both government and non–government).  The visiting teachers work with students, families, classroom teachers and therapists to maximise the use of the students’ vision for early literacy and numeracy development at home and then to access the curriculum once the students attend school.   The service also provides school texts in alternative formats - Braille, large print and audio - and a book and equipment resource library.

Deafblind Service

Department of Education and Training

WA Institute for Deaf Education (WAIDE)
53 Curtin Ave, Cottesloe  6011

Tel:  9384 6344
Fax:  9383 4404

The Deafblind Service, of the Department of Education and Training, provides specialised educational support to students who are deafblind and their teachers, as well as early intervention support to preschool-age children and their families.  It is based at the WA Institute for Deaf Education. Students who are deafblind attending Education Support Schools are eligible for individual Education Assistant support.  

Senses Foundation

11 Kitchener Avenue Burswood 6100 


Tel: 9473 5400

Fax: 9473 5499

E-mail:admin@senses.asn.au

www.senses.asn.au

 

Senses Foundation provides support and advocacy for individuals who are deaf-blind and their families, and links people into existing services where appropriate. Support is available to people who have a loss of both hearing and vision, the combination of which significantly affects communication, access to the community, socialisation and/or daily living. Training is offered regarding individual communication systems. A quarterly newsletter, Good Vibrations, provides current information on deaf-blindness issues.
 Blind Citizens WA Inc

Located within the premises of the Association for the Blind of WA
Email:  bcwa@q-net.net.au
Blind Citizens provides a united voice for people who are blind or vision impaired throughout Australia, striving to achieve quality of life by empowerment and promotion of positive community attitudes. Blind Citizens strives for quality, accessible services to meet the needs of people who are blind or vision impaired. Blind Citizens WA offers individual and systemic advocacy, information dissemination and peer support. Open Tuesdays, Wednesdays and Fridays.
Lions Eye Institute

2nd Floor, 2 Verdun Street, Nedlands 6009

Tel: 9381 0888    www.lei.org.au

The Lions Eye Institute is a world renowned eye research and clinical facility that offers a comprehensive range of medical eye care, including diagnostic ophthalmic investigation; second opinions for eye surgery; and treatment. The Laser Centre provides surgical procedures for the correction of short-sightedness; long-sightedness and astigmatism. Cataract micro surgery and oculoplastic procedures, for example, are performed at the Day Surgery unit.  Lions Optics offers a full scope of Optometric services. Referrals from General Practitioners and Optometrists are required. Profits benefit research at the Lions Eye Institute. The Eye Research Centre works towards finding cures for unsolved causes of sight loss. 
WA Retinitis Pigmentosa Foundation 

2/251-255 Stirling St, Perth  6000

Tel: 9227 7585     Fax: 9227 7842
www.retinitispigmentosa.com.au

WA Retinitis Pigmentosa Foundation offers research and general information distribution, counselling and library services to people with RP and other retinal dystrophies, their families and friends. Contact: Vivian French.
AGENCIES FOR CHILDREN / ADULTS WITH DISABILITIES - GENERAL

Disability First Stop

Oasis Lotteries House, 37 Hampden Road, Nedlands

Tel: 9386 7513
Country callers: 1800 193 331
Fax: 9386 6705 www.disabilityfirststop.asn.au

Email: email@disabilityfirststop.asn.au
Disability First Stop is an innovative service that assists people with disabilities and their families to get the help they need by directing them towards the most appropriate agency. This is particularly useful for families in that difficult time after initial diagnosis of a disability or after a family member has been in an accident.

Services include information via phone, e-mail or in person; access to web-based information; supported referrals to relevant agencies; assistance with individual planning; provision of professional advocacy support; linkage to people who have similar personal experiences; and access to counselling and follow up assistance.
Disability Services Commission & Local Area Coordination (LAC)
Level 1, 146-160 Colin St, West Perth 6005

Tel: 9426 9200

TTY: 9426 9200

Website: www.dsc.wa.gov.au

Local Area Coordination:
 Tel: 9426 9306

   Fax: 9322 1397
  TTY:  9426 9315

The Disability Services Commission (DSC), a state government agency, offers a wide range of services to help people with physical and intellectual disabilities.  Services include family and individual support, respite support for carers, accommodation and community based support, therapy services, post-school skills and vocational development, service coordination and aids and appliances.

The DSC provides the services of local area coordinators (LACs) to people with physical, sensory, neurological, cognitive and/or intellectual disability. The LAC assists people with disabilities and their families/ carers to plan, select and receive needed services.
To locate your Local Area Coordinator, phone the above number or go to www.dsc.wa.gov.au then to “help in your area”, then search by suburb.
Princess Margaret Hospital for Children

Roberts Rd, Subiaco 6008

Tel: 9340 8222
Fax: 9340 8111
www.wchs.wa.gov.au 
Princess Margaret Hospital for Children (PMH) provides the only children’s hospital facility in Western Australia. It provides a 24 hour emergency service, diagnostic services, ambulatory, in-patient and out-patient services, and a full range of specialist care for the needs of children in the State.
  

                    Early Intervention Clinic - PMH
Level 5 Hay Street Outpatient Building, Princess Margaret Hospital
Tel: 9340 8886      Fax: 9340 8001

Referral to the Early Intervention Clinic at PMH is made by a specialist paediatrician, usually from PMH or KEMH.  This clinic provides families with a comprehensive assessment and information regarding a child’s developmental abilities in a number of areas. These include physical and gross motor ability, fine motor coordination and play skills, social interaction and communication and feeding and self help skills. The Team consists of a Developmental Paediatrician, Occupational Therapist, Physiotherapist, Social Worker and Speech Pathologist.  Children can attend the Clinic up to the age of 20 months
The Kalparrin Centre

Level 4, Hay Street Building, Princess Margaret Hospital 

Tel: 9340 8094  
Freecall: 1800 066 413
     Fax: 9380 6114
kalparin@iinet.net.au
www.kalparrin.org.au

The Kalparrin Centre provides practical and emotional support to families of children with special needs. Kalparrin has a Drop-In Centre (including a playroom for children), an information service, a Parent Link service, weekend workshops and mothers’ camps, internet and computer facilities and a quarterly newsletter, “Kalparrin Cares”.

State Child Development Centre (SCDC)

 4 – 16 Rheola St, West Perth 6005
Tel: 9426 9444


The State Child Development Centre provides specialist help for children aged 0 – 18 who have developmental disabilities.  A multi-disciplinary team is involved in the assessment and on-going management of physical, social, emotional and intellectual problems.  A written referral from a health professional is required.
Metropolitan Child Development Centres (CDCs)
· Andrea Way Child & Family Health Centre
 Tel: 9458 9899
Cnr Treasure Rd & Andrea Way, Queens Park 
· Armadale Community Health & Development Centre   Tel: 9391 2220
3056 Albany Hwy, Mount Nasura 
· Clarkson Child Development Centre
 Tel: 9304 6200
77 Renshaw Blv, Clarkson

· Joondalup Child Development Centre   Tel: 9400 9533
Joondalup Community Health Centre, Regents Park Rd, Joondalup 
· Koondoola Child Development Centre  Tel: 9342 3911
19 Meldrum Way, Koondoola 
· Midland Child Development Centre    Tel: 9250 4333
Suite 4, 281 Great Eastern Highway, Midland 
· Rockingham Early Intervention Centre   Tel: 9528 0888
Ameer St, Rockingham



· Southwell Child Development Centre   Tel: 9418 1177
Rambures Way, Hamilton Hill 
Child Health Centres

Child Health Centres are located in most suburbs. For locations and opening times of Child Health Centres, contact Health Info on 1300 135 030, or see listing under ‘Child Health Services” in the Business & Government White Pages.
Therapy Focus

Level 2, 161 Great Eastern Highway, Belmont 6104

Tel: 9478 9500
Fax: 9277 9555

enquiries@therapyfocus.com.au

www.therapyfocus.org.au
Therapy Focus is a not-for-profit organisation which provides Speech Pathology, Occupational Therapy and Physiotherapy services to eligible school aged children with disabilities at school, home or in the community in metropolitan Perth.  Referrals are accepted from all sources.  Eligibility criteria apply.
PARENTING RESOURCES – YOUNG CHILDREN
CLAN WA (Community Link and Network) 

email: clanwa@iinet.net.au


Web: www.clanwa.com.au 


Armadale 
9498 2829


Carlisle  / Victoria Park 
  9472 9144  or  9361 7068

Mandurah 
9581 5595



Midland    9250 6335 
Mirrabooka   9440 3595

Perth  9228 9006 (fax: 9228 9028)

Rockingham 
9593 5244

CLAN provides a variety of services that can strengthen and enhance family life by encouraging healthy relationships, effective parenting, support networks and community participation.  Self-referrals are accepted as well as referrals from professionals.
Family Support:  A free and confidential home visiting service that offers support to families with children aged 0 to 12 through the use of trained volunteers. These workers help families reach their goals and develop parenting strategies by providing emotional support, companionship, information and linkage to other services.

Parent Link:  A home visiting service that focuses on parenting, providing positive strategies to assist families with children under 6 years of age and enabling families to build better relationships.

Family Skills: A low cost, high quality service which provides short courses in a supportive environment for parents encouraging healthy relationships and effective parenting. The range of course content includes child development, communication, conflict resolution, behaviour and boundaries, and self-esteem.
Parent Link - Centrecare
Centrecare 

12 Brewer Place, Mirrabooka  6061

Tel: 9440 0400 – ask for the Parent Link Coordinator

Fax: 9440 0920

Email:  reception@centrecare.com.au      Website: www.centrecare.com.au
Centrecare Parent Link is a home visiting service for families with a child / children aged 0 – 6. Trained volunteers can assist parents develop skills in establishing routines, encouraging appropriate play strategies, using appropriate rules and consequences, communication, dealing with stress and anger, and  in building self esteem. Parent Link can also help parents understand what to expect at different ages and stages. Self referrals are accepted.  
Parent Link - Department for Communities (DFC)
DFC offers home visits by volunteers who are themselves parents and experienced in the issues which concern families with young children.

· Armadale
 -  Evelyn Gribble Centre, Lot 94 Ninth Rd, Brookdale 

          Tel: 9498 2620

 

· Joondalup
 -  Joondalup House, 8 Davidson Terrace, Joondalup 

        
    Tel: 9301 3600



· Mandurah / Peel - c/o Mandurah Primary School, Cnr Hackett & Forrest Streets
       Tel: 9535 9190



· Scarborough  - 334 Albert St, Balcatta 
    Tel: 99440 5170


Country locations
· Albany / Great Southern - c/o Albany Family House, 219 North Road, Albany
         Tel: 9842 3696

  
· Geraldton – Spalding Family Centre, 75 Mitchell Street, Spalding
         Tel: 9923 1125



· Northam / Wheatbelt - 26 Gordon Street, Northam 
    Tel:  9622 3144 
 Toll free: 1800 686 155


· South Hedland / Port Hedland - 3 Jibson Close, South Hedland 
       Tel: 9172 2755



Parent Link – Meerilinga
Parent Link services are for families with at least one child under six years of age who would like support with: enjoying parenting more; learning new ways to deal with the day to day challenges of parenting; finding out about children’s developmental stages; guiding a child’s discipline and routines; learning how to communicate positively with children; expressing love and care. 
· Fremantle - Kulungah – Myah Family Centre, 136 Le Souef Drive, Kardinya 
        Tel: 9331 5655

Fax: 9337 6393

· Midland - Meerilinga Family Centre, 106 Amazon Drive, Beechboro

      Tel: 9377 4749

Fax: 9377 6931
Department for Communities (DFC)

The State Government’s Department for Community Development (DCD) provides support and services for families, children and individuals. Services include provision of child care services information; child protection; community funding; family and youth support; parenting information; financial counselling; crisis support.

Parenting Line - DFC
Tel: 9272 1466


Free Call: 1800 654 432


The Parenting Line is a free telephone service providing information and advice for parents caring for children and teenagers up to the age of 18 years. aged 0-18 yrs.

Parenting Services – DFC
This free service is available state-wide and aims to build parent capacity and skills as well as link parents with their community and its resources.  The service targets those parents may lack alternative means of acquiring such assistance, for example, parents from culturally and linguistically diverse backgrounds. 
Metropolitan locations:
· Cannington - Brookman House Parenting Service, 25-27 Brookman Ave, Langford



       -  9351 8266

· Joondalup - Northern Communities Parenting Service, 90 Boas Ave, Joondalup

       - 0417 975 924

· Mandurah - The Parents’ Place, Mandurah Primary School

      - 9535 9185

· Midland - Midland Parenting service, 2/42 Mathoura Street, Midvale

  - 9274 1666

· Mirrabooka -  Community Parenting Service, 6A Penrith Place, Balga

       - 9440 0011

· Rockingham – Rockingham Parenting Service, Port Kennedy Family Activity Centre, 
                - 9524 5658

Country locations: Albany, Broome, Bunbury, Carnarvon, Geraldton, Kalgoorlie, Northam, Karratha

Contact the Parenting Line for more details.
Parent Help Centre

28 Alvan St, Mt Lawley 6050

Tel: 9272 1466         Fax: 9272 4275

TTY: 9271 3252     Freecall:  1800 654 432

 Mon to Fri 9am-5pm, and Wednesday evenings by appointment only until 8.30PM
Parent Help Centre focuses on the parenting needs of families with children up to 12 years of age.

They have access to an extensive database about services relating to families and parenting issues in Western Australia.
Raising Children Network

www.raisingchildren.net.au is a government-funded resource that gives parents power to make informed choices about how they raise their kids. The website has been developed by the Raising Children Network – a consortium of Australia’s leading early-childhood agencies.

Ngala 

9 George St, Kensington   
Tel: 9368 9368  - 8AM to 8PM, 7 days / week

1800 111 546 - Freecall for country callers
Fax: 9368 9361

Email: helpline@ngala.com.au
 Website:  www.ngala.com.au
Ngala Helpline offers WA parents information and support to assist with the challenges of caring for a new baby or young child. The professional team at Ngala includes child health and mothercraft nurses, social workers, lactation consultants, paediatrician, psychiatrist, and child care workers.  Consultations may be in the family home or at the centre. Centre-based early parenting services include day and overnight stays.
Ngala also supports fathers through the Hey Dad WA program. This program assists men gain skills to allow them to participate in all aspects of parenting and fatherhood. Contact: heydadwa@ngala.com.au or 9368 9379 or 1800 111 546 (free for country callers).
Communicare
28 Cecil Ave, Cannington
Tel: 9451 9777 
Communicare services include parenting programs and playgroups. 
The Men Too program is designed to help fathers strengthen their relationships with their children. It is designed to engage fathers in discussions about responsible fathering and to re-affirm the importance of fathers in the lives of their children. The groups also provide information about different  ages and stages of child development. Men Too is a free service with three groups run per year.  All fathers are welcome, however bookings are required.

Any mother, father or carer within the Canning area with a child aged 5 years or under can attend Drop-In Playgroup. Costs are minimal as services are means-tested.
Cockburn Early Education Program

86 Cordelia Avenue, Coolbellup
Tel: 9331 8278, Tuesdays to Fridays

The Cockburn Early Education Program is an early intervention service helping families with children aged 0 - 6 years in the City of Cockburn. It focuses on early learning, play, school readiness, positive parenting strategies and child development.  The service can help with parenting concerns and behaviour issues, and can make referrals to other helping agencies. The Service assists families through home visits and centre-based activities, including group work.

Both self-referrals and referrals from professionals are accepted.
Beeliar Hub
Beeliar Community Centre, Lakefront Ave, Beeliar
Tel: 9331 3022

The Beeliar Hub group meets weekly on Wednesdays from 9am to12 midday to provide advice on parenting, health and social issues. On hand each week are child health nurses, other nurses, social workers and financial counsellors to provide support and answer questions. Also provides opportunities to establish new friendships with other families with similar experiences.
Kidlink Early Intervention Program

18 Hewison Rd, Medina 6167
Tel: 9439 1838     
Kidlink provides a variety of free programs for families with at least one child aged 0 – 8. Services include home visiting or centre-based activities including parenting skills programs, early education and health information, and general family support.
Play and Learning Program: (PAL)

12 Rheola St, West Perth, 6005

Tel: 9481 2203

 www.pmh.wa.gov.au/groups/
PAL provides a home based early intervention program for children aged 0-6 who have behavioural problems, physical or language difficulties or who are at risk of or experiencing developmental delay.  Health Professionals provide short term intervention with an emphasis on positive play skills.  PAL offers a toy loan service, a home made toy component and advice to support parents in assisting their child’s development.  A letter of referral to the Paediatric Team at the Child Development Centre is required.
PLAYGROUPS
Association for the Blind of WA 

Children and Family Services, 61 Kitchener Ave, Victoria Park
Tel: 9311 8202

The Association for the Blind’s Early Intervention Program offers a therapy based playgroup. Children aged 0 -4 with vision impairment who receive comprehensive services from the Association are welcome to attend with their parents/carers. Siblings are also welcome. Playgroup is currently operating in the Children’s Centre, 16 Sunbury Road, Victoria Park on most Tuesdays in school terms.
Playgroup Association of WA 

1-3 Woodville Lane, North Perth, 6006
Tel: 9228 8088

hotline@playgroupwa.com.au

www.playgroupwa.com.au
The Playgroup Association of WA services and supports existing playgroups throughout WA and promotes the formation and development of new groups.  Parents wanting to join their local playgroup can phone for contact details or further information.  
Playgroup WA’s Inclusion Program assists families (children aged 0-5 years) with additional needs in joining Playgroups. The Inclusion Program also supports special interest Playgroups such as ethnic-specific; additional needs groups (eg: food allergy, Down Syndrome, various disabilities) and Aboriginal Playgroups.
Playgroups for children with additional needs will be offered in Armadale, Rockingham and South Fremantle. Parents wishing to set up their own additional needs playgroup in other local areas should contact the Inclusion Officer.
SKIPS Program

The Granny Spiers Community House

2 Albatross Court, Heathridge 6027
Tel: 9401 7021 
The SKIPS (The Special Kids Integrated Parent Support Group) program offers playgroup, support, friendship, information and assistance in accessing resources for children with special needs. 
Communicare
28 Cecil Ave, Cannington 6107
 Tel: 9451 9777
 
The Playday programme offers structured play time for dads and their kids between the ages of 1 and 7 years in Cannington on Saturdays.
Two Drop-In Playgroups are run per week from Cannington while a Culturally and Linguistically Diverse (CALD) group is run weekly from South Bentley Community Centre in Hillview Terrace. 
These playgroups are open to any mother, father or carer within the Canning area with children aged 5 and under. People who may not be comfortable in traditional playgroup settings, such as socially isolated parents and newly arrived migrants, are encouraged to join the playgroup which is conducted by a trained childcare worker. 

THERAPY / PLAYGROUPS
Disability Services Commission
The Disability Services Commission (DSC) operates (therapeutic) playgroups at various locations around Perth. Please contact your therapist or Local Area Co-ordinator for more information.
Special Needs Playgroups

South of the River: Winthrop-Blue Gum Playgroup

     : Brentwood Scout Hall, Cnr Karoonda & Sicklemore St, Brentwood



     : contact Jo on 9310 1119 or 0421 925 440

North of the River: Global Kids Playgroup, Edgewater



    : contact Beth on 9305 9302

Kids Are Kids, Inc

26 Parry Ave Bateman 6150
Tel: 9313 6566

www.kidsarekids.org.au

info@kidsarekids.org.au
A not-for-profit organisation providing specialised therapy and education services for 

children aged 0 to 12 and their families. A key objective is to enhance all areas of 

childhood development (language, social, emotional & physical) to help children reach their 

full potential. Specialised staff have extensive experience in speech pathology, occupational 

therapy, physiotherapy and special education. Services may be provided on an individual 

basis or as part of a group. The early intervention program receives some government funding, but
strict eligibility criteria apply. Private health insurance rebates are claimable for therapy services 

that attract a fee. Families are advised to contact their health fund for more information.
WiZe Therapy

Suite 5, 491 Marmion St Booragoon 6154
Tel: 9317 7932

info@wizetherapy.com.au
www.wizetherapy.com.au
WiZe Therapy is a team of experienced therapists seeing all paediatric conditions including developmental, neurological, disability and musculo-skeletal concerns. They continue to see people with disabilities up to 25 years of age to assist with the transition from adolescence to young adulthood and adult services. WiZe Therapy offers physiotherapy, occupational therapy and speech pathology services. Therapeutic intervention includes playgroups to encourage the development of fine and gross motor, play, communication and social / emotional skills. Clients may be seen in their rooms, at home, day care, school or in the person’s workplace. 
WiZe Therapy has HICAPS facilities for immediate processing of heath fund rebates. Services can also be offered under the Medicare Plus rebate scheme as part of Enhanced Primary Care. This can be accessed via GPs. 

Next Challenge

Suites 3 & 4, 14 Main St Osborne Park
Tel: 9201 0707
Fax: 9443 2759

enquiries@nextchallenge.com.au
Private allied health therapy services for children including physiotherapy, occupational therapy and speech pathology. Interventions may be school, centre or home based.

Private health fund rebates apply – contact your health fund. 

Also able to offer services under the Medicare Plus rebate scheme as part of an Enhanced Primary Care multidisciplinary care plan. Contact your GP for more information.

CHILD CARE
Child Care Centres / Services

Child care centres are listed in the White Pages under “Child Care Services”.

Parenting is a rewarding but demanding occupation, particularly if your child has a disability. Support services are available to assist children with special needs integrate into mainstream Child Care. Child care services offer parents respite from their caring role. The right child care offers parents “time out” and provides the child with valuable opportunities to socialise with other children and adults in stimulating environments. Child Care includes: Family Day Care, Long Day Care, Occasional Care, Outside of School Hours (Before and After School Care and Vacation Care) and Respite Care.
Child Care Access Hotline

Commonwealth Department of Families, Community Services and Indigenous Affairs

Tel: 1800 670 305
8am to 9pm, EST, Monday to Friday
TTY: 1800 639 327

The Child Care Access Hotline provides information to assist families choose a child 

care service. This includes information about government financial assistance.

Children’s Hospital Child Care Centre Assoc.

Thomas St, Subiaco
Tel: 9340 8586
    Fax: 9340 7141

The centre is located in the grounds of Princess Margaret Hospital and is open from 6.45am to 

6.00pm, Monday to Friday. Licensed for 47 children, the centre offers care to children 0 to 6 

years, children who have a special need or disability, children who have a sibling 

undergoing treatment at PMH, and also offers child care for families requiring respite. Staff 

on-site include a registered nurse with paediatric experience and child care workers 

experienced in caring for children with additional needs. The centre can access additional 

support through the Inclusion Support program.

Inclusion Support Program / Subsidy

Commonwealth Department of Families, Community Services and Indigenous Affairs

Tel: 1300 653 227
9229 1500 or 9229 1512
TTY: 1800 260 402

RUCSN 
Tel: 1800 783 768 or 9249 4333
or Yorganop Child Care Aboriginal Corporation
1320 Hay St West Perth

Tel: 1800 788 520 or 9321 9090

Fax: 9321 9019
The Inclusion Support Program assists child care services to include children with additional needs into childcare. The Inclusion Support Subsidy assists eligible child care services to improve their capacity to include children with ongoing high support needs into quality childcare.

Communicare Inclusion Support 

28 Cecil Ave, Cannington
Tel: 9451 9777

The Communicare Inclusion Support programme is designed to support child care services in 

the South East metropolitan region to include children with special needs. The service can be 

accessed by private and community based long day care centres, vacation care, before and after 

school care, occasional care and Family Day Care Schemes. The program includes the 

provision of Inclusion Support Workers when required.
Resource Unit for Children with Special Needs (RUCSN)

5 Carson Road Malaga WA 6090
Tel: 9249 4333

Fax: 9249 4366

Email: inclusion@rucsn.org.au
www.rucsn.org.au
RUCSN supports the inclusion of children with additional needs (disability, aboriginality, 

cultural / linguistic diversity) into child care services throughout WA.

Child Care Benefit (CCB)

 Family Assistance Office (FAO)
Tel: 13 6150

Child Care Benefit (CCB) assists families with their childcare costs in approved or registered child care services and is NOT subject to an assets test.

Approved care:  Approved care includes child care centres. CCB can be paid directly to the child care service to reduce the fees charged to parents.

All families are eligible for CCB for up to 24 hours care per child per week. Parents must meet the work/training/study test. Other factors effecting eligibility include the immunisation status of the child. Approved care is subject to an income test.
Registered care: Registered care is when you pay relatives, friends, nannies, private pre-schools or kindergartens, for caring for your child. The carer must be registered with the FAO. CCB is paid by presentation of receipts to FAO. CCB is granted to parents meeting the work/training/study test. Registered care is not subject to an income test.

GRANDPARENTS
Grandparent Child Care Benefit (GCCB)

Grandparents who are the primary carers of their grandchildren and who are receiving an income support payment from Centrelink or from the Department of Veterans’ Affairs are eligible for a special rate of CCB, Grandparent CCB (GCCB), to cover the full cost of approved care for up to 50 hours per child per week. Grandparents who are the primary carers of their grandchildren do not have to meet the work/training/study test to receive up to 50 hours of CCB per child per week of approved care.
Grandpower for Grandkids
Meerilinga Family Centre, 30 Chichester Drive, Woodvale.
Tel: 9309 3462
OR
Meerilinga Young Children’s Foundation.
Tel: 9489 4022.
Grandcare
Tel: 1800 008 323 or 9361 8277.
Wanslea Family Services operates Grandcare for grandparents with fulltime care of their grandchildren. 
Grandparents Support Groups Referral Service
The Council on the Ageing (COTA)

Tel: 9321 2133.
Western Australian Seniors Information Service
Tel: 1800 199 087
Grandparents Support Group 
Tel: 9332 5469

Aboriginal Grandparent Family Support
Tel: 9227 9032
or toll free 1800 246 655.

Please leave a message as office not always attended.
This group aims to facilitate and support the building of stronger families and community networks by providing support services which are culturally appropriate within indigenous and non-indigenous organisations and agencies. There are Peer Support Groups and there is also a Parenting and Play Group (held fortnightly, gold coin donation).

TOY LIBRARIES
Toy libraries can provide a constant supply of stimulating toys for your child. Therapists at your disability agency can advise about the availability and suitability of toys.

Association for the Blind of WA

61 Kitchener Avenue Victoria Park 
Tel: 9311 8202 or 1800 658 388

A children’s library and resource centre is currently being created in the Association’s new building. This includes games, videos (with audio description) and tactile books. Resource books for parents are also available.
WA Association of Toy Libraries (WAATL)

PO Box 1150 Scarborough 6922

Tel: 0417 887 687
www.waatl.org.au
WAATL acts as an advisor to Toy Libraries, offering advice on toy selection, toy maintenance and on all aspects of running a toy library. WAATL also assists families to locate a toy library in the Perth metropolitan area or in country WA.

Meerilinga Young Children’s Foundation: Toy and Resource Library

115 Cambridge St West Leederville 6008
Tel: 9489 4022

Meerilinga has a toy and book resource lending service for young children. Adults may access 

reference books and audio-visual resources.

Noah’s Ark Toy Library & Resource Centre (for Children with Special Needs)

5 Bookham St, Morley 6062
Tel: 9328 1598  www.natl.org.au
Noah’s Ark is a toy lending service for children of any age with a special need. Noah’s Ark also

provides opportunities for parent support and information.
PARENTING RESOURCES – TEENS
Centrecare Parent Teen Link
 456 Hay Street, Perth 6000

Tel: 9325 6644

Fax: 9221 3631

Centrecare provides confidential counselling for parents (or caregivers) and teenagers (12-17yrs) who are in conflict with each other. An appointment for the first session is made within 48 hours and is usually available within two weeks. Services are also available at Joondalup. Website:  www.centrecare.com.au
Child and Adolescent Mental Health Services

Health Department of WA

Child and Adolescent Clinics offer support and treatment to children, adolescents and families where there are emotional or behavioural difficulties.  Services are located in Albany, Bentley, Clarkson, Fremantle, Kalamunda, Kelmscott, Peel, Shenton Park, Swan and Warwick.  Consult the Perth White Pages under Mental Health (Children and Adolescents).

Crisis Care

Tel: 9223 1111 or 1800 199 008

Crisis Care offers a 24 hour emergency telephone service for people in crisis, and includes domestic violence and suicide counselling.

Family Helpline

Tel: 9223 1100  
Freecall:  1800 643 000

Family Helpline offers a 24 hour confidential counselling and information service to families with relationship difficulties.
Kids Help Line

60 John St, Northbridge 6003

Tel:  9227 5255

Freecall: 1800 55 1800

 Fax: 9227 5233

 Email: kidshelp@squirrel.com.au

Kids Help Line is a free-call, 24 hour telephone counselling service for children and young people aged 5-18 years. It is free and confidential. Email counselling is usually based on a return of reply within 24 hours (except weekends and public holidays).  Web counselling is available Monday to Friday, 1pm to 7pm.
Meerilinga Young Children’s Services

115 Cambridge Street, West Leederville,

Tel:   9424 5210
Fax: 9424 5236

Website:  www.meerilinga.org.au

Meerilinga is a not-for-profit organisation which provides advocacy, leadership, services and resources for children, their families and the community.

Relationships Australia

115 Cambridge St West Leederville
Tel: 9489 6363 or 1300 364 277 (course info) www.relationships.com.au
Parent-Child Connection is designed to help parents feel more confident and secure about their parenting. This 4 week course covers important areas of child development such as - how children learn and grow; what children can understand; what children’s needs are at different ages and what strategies work best
Parent-teen connection helps parents cope with the issues and problems which arise during their child’s teenage years. This 6 hour course combines information with opportunities for parents to discuss their difficulties with other parents. It provides parents with practical skills and suggestions to deal with problems and situations such as moodiness, money, clothes, leaving home, sexuality, stealing, drinking and drugs. 
Courses are held throughout the metropolitan area and in some country locations.  
 Samaritan Youthline

60 Bagot Rd, Subiaco 

24 hr country Freecall: 1800 198 313

Tel:  9388 2500 (24 hrs)

TTY: 9382 8822

Email:jo@samaritan.org

Samaritan Youthline provides a telephone service for people under 25 who are lonely, depressed or suicidal, or who need someone to talk to. Confidential, anonymous, non religious. Freecall from country areas. Emergency Hours: Telephone 24 hours, 365 days/year. Walk in 8am to 6pm.

Website:  www.thesamaritans.org.au

Respite and Carer Support

Respite provides parents and carers with that much needed break from caring for a child who has a disability. Respite services may be more accessible to those families whose child has an intellectual disability or has multiple disabilities. Families with babies or young children, whose blindness or low vision results in developmental delays, may also access some of these services. Services can be provided in-home and out-of-home.  Child care centres and out-of-school care, including Vacation Care, can be another way of having some time out.  

Contact your specialist disability agency or Local Area Coordinator at the Disability Services Commission, for assistance with information about respite.
Activ Foundation
41 Bishop St, Jolimont
Tel:  9387 0555  

Freecall:  1800 199 070

 www.activ.asn.au
Activ Foundation is a not-for-profit organisation providing support to children and adults with intellectual disability and their families in WA.  Respite services include short-term residential respite services, home-based respite and sitter service, and holiday and leisure programs. 
Short-term residential: 9371 1222 (respite coordinator)

Sitter service: 9258 4711

Family Home Care: 9387 0555 
Australian Red Cross 

110 Goderich St, East Perth 6004

Tel: 9325 5111

Freecall: 1800 810 710

Fax:  9325 5112
www.redcross.org.au
The Red Cross Family Support Service assists parents with multiple births, or mothers with post natal depression, who face extra demands and responsibilities in raising their families. Trained volunteers go into the family home one day per week, for approximately five hours, giving an extra pair of hands or taking over responsibility of the child or children to allow the parent to have time for themself. Housework is not offered.
Australian Red Cross Carer Respite Centres are located across Perth and the southern WA. See Commonwealth Carer Respite Centre. Also see Lady Lawley Cottage by the Sea.
Carers Helpline of WA

Room 6, Medical Centre, Hollywood Private Hospital, Monash Ave, Nedlands 6009

Tel:  9389 1902

Fax: 9389 8470
Helpline is a focal point for a network of service providers and advisers who have the expertise and resources to provide respite care, financial support and other means of help for carers. Helpline is a point of communication for carers who very often find themselves isolated from the world at large. Helpline can provide practical input on the matters that affect carers. 
Carers WA

255 Walcott St, North Perth 6006

Tel:  9444 5922   or 1300CARERS (1300 227 377)  
info@carerswa.asn.au
www.carerwa.asn.au
Carers WA is a non-profit community-based organisation and registered charity dedicated to improving the lives of the 20,000 Western Australian family carers who overwhelmingly provide the majority of care in our community.  Services include information provision, referrals, educational training and counselling. 24 hour Carer Counselling: 1800 007 332.
Commonwealth Carer Respite Centre 

Tel: 1800 059 059 (24 hours, emergency respite)

www.commcarelink.health.gov.au 

Carer Respite Centres provide carers with access to respite care to allow them to have a break from the demands of their role. Carer Respite Centres act as a single point of contact for information and advice about a whole range of respite and other services and are operated by the Australian Red Cross.
Commonwealth Carer Resource Centre
Tel: (Freecall) 1800 242 636
www.carersaustralia.com.au

identity WA

Tel: 9474 3303 

Fax:  9474 3315

www.identitywa.com.au
email: reception@identitywa.com.au
identity WA is a support service to people with an intellectual disability and their families.  Respite options include two children’s respite houses, family care services (in-home respite for families), and weekends away / recreation programs. The experienced staff are especially trained.

Lady Lawley Cottage by the Sea
8 Gibney St, Cottesloe 6011 

Tel: 9384 2466 - 24 hrs

Fax: 9384 0292 

Lady Lawley Cottage, owned and operated by the Australian Red Cross, provides short-term care for children aged 0 – 16 years with complex disabilities. Lady Lawley Cottage gives families the respite they desperately need.
Perth Home Care Services

30 Hasler Rd (2nd floor), Osborne Park 
Tel: 9204 7800
(Monday to Friday, office hours)
E-mail - admin@phcs.org.au
www.phcs.org.au
Tel: 9204 7801 (24 hours, 7 days / week) – Crisis Care
Perth Home Care Services Crisis Care is a free 24 hour, 7 day per week, in-home emergency respite service for eligible children and adults with disabilities and frail aged people. 
Wanslea
110 Scarborough Beach Rd, Scarborough 6019

Tel: 9245 2441 (West Metro and Crisis Support Program) or 9361 8644 (East Metro and Grandcare)
Email: support@wanslea.asn.au

Wanslea offers a range of support services to families, including
- 
Family Day Care.
-
In-home child care. 
- 
Creating Stronger Families Program – in home service to build parenting skills
-
Grandcare program – for grandparents as primary carers – 1800 008 323
SUPPORT GROUPS AND PARENT LINKS
There are many specific support groups available at a local, state, national and international level which parents can explore if they wish to link with other parents who have a child with a similar ocular or medical condition.  
Albinism Support Group of WA
President: Sue Perris: 3 St Andrews Way, Duncraig 6023
Tel: 9246 0758
Email: albinism@yahoo.com.au  
The Albinism Support Group provides information and peer support to persons with albinism, their families and other interested persons or professionals. The group promotes awareness of albinism in WA. The group organises activities for the enjoyment of members and also maintains communications with other albinism groups worldwide.
Kalparrin Centre Parent Link Program
Level 4, Hay St Building, Princess Margaret Hospital
Tel:  9340 8094

Fax: 9380 6114

Freecall: 1800 066 413

Email:  kalparin@iinet.net.au
www.kalparrin.org.au
The Kalparrin Centre Parent Link program aims to help families of children with disabilities to make contact with other families who share a similar experience. The Support Group Link provides assistance to families in locating existing support groups. The Parent Link Database can access a national database and aims to link parents who have a child with a rare disability or combination of conditions with a similar family – usually when no support group exists.  The Kalparrin Centre provides practical and emotional support to families with children with disabilities and special needs in a central location. It also offers a Drop In Centre, an Information Service, a newsletter (Kalparrin Cares), Support groups and Kalparrin Weekends.
Landsdale Family Support Association, Inc.
80 Landsdale Road, Darch 6065
Contact: Service Manager
Tel: 9303 4660  
Fax: 9303 4662

Email: lfsa@iinet.net.au
A non-profit organisation dedicated to the provision of respite and support services to people with special needs, their families and carers. These include holiday respite programs, additional care, host family and accommodation support. Eligibility: 5 to 21 years. Some fees apply.

VIZHELP

To join the Friends of Vizhelp group, email: friendsofvizhelp-subscribe@yahoogroups.com
Or Pam Barras
pam@vizhelp.org
www.vizhelp.org

Vizhelp is a support group for parents of children who are blind and vision impaired. Vizhelp aim is to foster a strong community spirit in families and empower them to make a difference in the lives of their children by:

•
Organising regular social events

•
Sponsoring the Heart of Gold Award, an annual monetary award for various purposes, including developing the child’s skills, improving quality of life or purchasing necessary equipment.

•
Providing information, support, and information exchange.

•
Providing individual advocacy.
•
Looking at wider issues related to blindness within the community.
•
Educating the wider community.

Vizhelp has a network of families who are willing to talk to other parents about any concerns they may have, and to share experiences.
VISMOSS

(Vision Impairment Service Meeting of Senior Students)

Vision Education Service, Department of Education and Training

Parliament Place, West Perth   6005

Tel:   9426 7122

VISMOSS meets twice a term on a Monday afternoon from 4.00pm to 5.30pm to organise activities, discuss relevant issues and above all, to socialise.  It is an ideal opportunity to meet other students with vision impairment and to share experiences and ideas.  VISMOSS is open to high school students and meets at the Vision Education Service.  

Western Institute of Self Help (WISH)

GPO Box 8140, Perth Business Centre, WA 6849
Tel: 9228 4488 
Freecall: 1800 195575
www.wish.org.au

WISH promotes the philosophy and practice of self help throughout WA.  WISH assists individuals seeking to establish groups, provides support to existing self help and support groups and links members of the community to existing groups.  Publications include the WISH Directory of Self Help and Support Groups and Community Organisations, Newsletter, Starter Kit etc.  There is also a range of other services available.

SIBLINGS
Siblings are the brothers and sisters of children who have a disability or chronic illness. The sibling relationship is special and long lasting. Having a sibling with a special need can bring many challenges and a mix of positive and negative experiences; sharing and loyalty; rivalry and conflict. These normal emotions are more complex for children with a disability or illness, and when the family is stressed and time is short it can be difficult to meet the needs of all children.

Siblings Australia
Tel: (08) 8361 8361
www.siblings.org.au
Siblings Australia produces a variety of resources and services for Sibs (Sisters Individuals Brothers) as well as aiming to create awareness about the needs of Sibs among parents, professionals and the general community.

SiBS  
Association for Children with a Disability, Suite 2, 98 Morang Rd, Hawthorn, VIC, 3122 

Tel: (03) 9818 2000
Fax: (03) 9818 2300
Freecall: 1800 654 013
www.sibs.org.au
The Association for Children with a Disability has developed a range of resources to assist parents and service providers in better supporting Sibs and to provide direct support to Sibs under the age of 25.
City of Gosnells
Tel: 9398 7327
The City of Gosnells offers a holiday program for siblings to get together and enjoy social interactive outings and support. The siblings must be aged 5 to 15 and reside in the City of Gosnells.

Interagency Siblings Network

The Interagency Siblings Network is a group of Western Australian disability service providers who support siblings of children with special needs. Participants include:

* i.d.entity WA


Tel: 9474 3303

Services: Fun days and camp in school holidays; formal and informal counselling; networking for mutual support, sharing and respite through recreation.

* The Centre for Cerebral Palsy
Tel: 9443 0211

   Services: Interagency camps; siblings groups, resources and fun days.

* Kalparrin Centre


Tel: 9340 8094
Services: Weekend respite camps for mothers, fathers and siblings of children with   special needs.

* Disability Services Commission & Local Area Coordinators
Services: Sibling programs may be offered within individual areas both metro and     country.

* Carers WA



Tel: 9444 5922
   Services: Camps / groups for brothers and sisters who are also young carers

* Activ Foundation – www.activ.asn.au
* ARAFMI – www.arafmi.asn.au
* Autism Association of WA (Inc) – www.autism.org.au
* Centre for Exclusive Schooling – www.eddept.wa.edu.au/CIS
* Curtin University, School of Psychology – http://psych.curtin.edu.au/
* Cystic Fibrosis Association of WA Inc–www.cysticfibrosis.org.au/wa/wa-welcome

* Spina Bifida Association – www.sbwa.asn.au

ADVOCACY

Many disability agencies have staff who can offer advocacy in terms of assisting families to obtain services, resources and funding, for the benefit of the child and the family. The following organisations may be useful contacts for information about rights, advocacy and discrimination issues.
Association for the Blind WA 

61 Kitchener Ave Victoria Park 6100

Tel:  9311 8202

Blind Citizens WA 

61 Kitchener Ave, Victoria Park 6100

Tel: 9355 5113 

Fax: 9355 5114 
Email:  bcwa@q-net.net.au
Blind Citizens provides a united voice for people who are blind or vision impaired throughout Australia, striving to achieve quality of life by empowerment and promotion of positive community attitudes. Blind Citizens strives for quality, accessible services to meet the needs of people who are blind or vision impaired. Blind Citizens WA offers individual and systemic advocacy, information dissemination; and peer support.  Hours: Tuesdays, Wednesdays and Fridays, 10am to 3pm.
Australian Association of Special Education  

PO Box 507, Leederville 6007

Tel: 9316 0029

www.aase.edu.au 
email - office@aase.edu.au 
AASE advocates on behalf of students with disabilities, learning difficulties, and/or behavioural disorders and provides professional development and support to those involved in the education and care of students. 

Disability Discrimination Unit 

29 Sussex Street, East Victoria Park 6101

Tel: 9470 2676
Freecall (country callers):1800 642 791
TTY: 9470 2831
Fax: 9470 1805

Email: sscls@sscls.asn.au
www.sscls.asn.au/service/disability
The Disability Discrimination unit, located in the Sussex Street Community Law Centre, is a specialist unit for people with disabilities, their families, friends and carers who experience discrimination or harassment. Free legal advice, assistance and community legal education are offered.  In some cases, free legal representation is also available.

People With Disabilities (WA) (PWD)
Oasis Lotteries House, 37 Hampden Street, Nedlands 6009

Tel: 9386 6477

Country: 1800 193 331
www.pwdwa.org/

PWD Inc (WA, is the peak consumer organisation representing the rights, needs and equity of people with disabilities in Western Australia.  PWD (WA) is a non-government advocacy agency with an interest in all types of disability (physical, intellectual, psychiatric, sensory, multiple).  PWD (WA) advocates on behalf of individuals or groups, informs consumers on disability issues, lobbies for change, promotes ability, encourages consumer action on disability, and information referral.  
Women with Disabilities WA

Women with Disabilities hold monthly forums on a range of topics (usually on the 3rd or 4th Sunday of the month) at the Subiaco Arts Centre, 1PM to 4PM. For more details, contact Rayna Lamb on 9388 7455 or 9380 9656. Currently auspiced by the Ethnic Disability Advocacy Centre (EDAC)

AWARDS, SCHOLARSHIPS AND FUNDING 

Angus Stewart Achievement Award

 Association for the Blind of WA
Tel: 9311 8202
www.guidedogswa.com.au
The Angus Stewart Achievement Awards are presented every two years. The Awards recognises outstanding achievements by Western Australians who are blind or vision impaired. Monetary awards are made for secondary, post secondary school students and adults. The award recognises personal achievement and contribution to the community. Application forms and further details may be obtained from the “News” section of the Association’s website.
Brian Treasure Memorial Scholarships

3/63 Shepparton Rd, Victoria Park   6100

Tel:  9355 3655

Fax:  9355 5122
Variety WA’s Brian Treasure Memorial Scholarships were introduced in 1995 to honour the contribution made by the late Brian Treasure to the entertainment industry in WA. Scholarships are awarded annually to young disabled or disadvantaged people, who are able to demonstrate a significant degree of talent and a strong commitment to a career in the arts, entertainment or media industries.  Applications for the 2008 Variety WA Brian Treasure Memorial Scholarship open late October 2007.
Fred and Lorna Craggs Awards
Contact: The Association for the Blind of WA   Tel: 9311 8202    www.guidedogswa.com.au
The Fred and Lorna Craggs Awards are available to school aged Western Australians who are blind or vision impaired to assist them to achieve their academic goals.

Heart of Gold Award

The Award is advertised through the Vision Education Service, Vizhelp and the Association for the Blind. The Heart of Gold Award is a monetary, non achievement award offered by Vizhelp to families with children who are blind and vision impaired and may have additional disabilities. The Award has funded a variety of items and services over the years.  Examples range from a talking clock and a micro-cassette recorder to funding for violin lessons.

Ida Lloyd Fellowship
Contact: The Association for the Blind
 Tel: 9311 8202
www.guidedogswa.com.au – 
The aim of the fellowship is to assist young people who a e blind or vision impaired to develop social skills and independent living skills.
JAWS Scholarship


Quantum Technology, PO Box 390, Rydalmere NSW 2116 
Tel: (02) 8844 9888 


 Email: info@quantumtechnology.com.au
In recent years, Freedom Scientific / Quantum Technology have offered annual scholarships. A number of free copies of the JAWS professional screen reading program are available to students planning tertiary studies for the following year.

Applications must be made in writing and the student must state in 500 words or less why a Freedom Scholarship is needed and how it will assist in tertiary studies.

For more details contact Quantum Technology.
Lotterywest Adaptive Equipment Assistance

Association for the Blind
of WA
Tel: 9311 8202

Lotterywest makes available funds for the purchase of adaptive technology for use by young people who are blind or vision impaired whose families are unable to afford to purchase equipment for them.  Assistance is available for the purchase of adaptive equipment that will be used to improve a child’s independence or functional ability.  This grant program is available for equipment to be utilised outside school settings and conditions apply.  The Equipment Assistance program does not fund the purchase of personal computers, only equipment designed to enhance or adapt technology so that it can be used by a person who is blind or vision impaired.

RUCSN Scholarship

The Resource Unit for Children with Special Needs (RUCSN) annually offers grants of up to $5000 to young people (aged 18 to 25) with disabilities who are entering post-secondary education for the first time.

Tel: 9249 4333
Email: inclusion@rucsn.org.au
www.rucsn.org.au
Department for Communities (DFC)
www.community.wa.gov.au
The Department for Communities (DFC) provides a range of services including financial assistance to families experiencing financial hardship. Financial assistance to purchase spectacles may be available to Health Care Card Holders. To apply, present the receipt (marked “paid”) for the purchased glasses to any office of DFC.
Service Clubs

Contact your local club, listed in the White Pages
OR
 Rotary Downunder Information Service

Tel: 1300 135 006
Service Clubs such as Rotary Clubs and Lions Clubs can also be approached for assistance in obtaining equipment for children with special needs.

Variety WA

3/63 Shepperton Rd, Victoria Park   6100

Tel:  9355 3655 
Fax:  9355 5122
www.varietywa.org.au
Variety WA is a children’s charity which aims to improve the quality of life of Western Australia’s sick, disabled and disadvantaged children.  Through its fundraising activities, Variety WA is able to provide financial assistance for equipment or services that will benefit institutions and individual children in need.
Financial entitlements, concessions & benefits
A range of benefits and entitlements are available to people who are blind or vision impaired. However, eligibility will always depend on the degree of vision loss. The following information is provided as a guide.
Transperth Travel Pass

Enquires:  Association for the Blind of WA 

Tel: 9311 8202

A travel pass, issued by the Association for the Blind on behalf of Transperth, entitles the person and their guide to travel free of charge on metropolitan buses, trains and ferries. Limited free country and discounted interstate and international travel is also included. 

Taxi Users Subsidy Scheme (TUSS)

Enquiries to Passenger Services, Department for Planning and Infrastructure (DPI)
Tel: 9216 8000

Fax: 9216 8116

Email: passenger.services@dpi.wa.gov.au
The Taxi Users Subsidy Scheme provides members with a 50% (or 75% if a wheelchair user) subsidy of up to a maximum of $25 for a single trip, for all taxi travel. 
To be eligible, a person must be legally blind, have a severe mobility or cognitive / intellectual disability or have multiple disabilities. It is important to include information on all medical conditions if applying under more than one category. 

Each application is considered on its severity and on how a person’s capacity to use a bus is affected.

Children under the age of ten, unless confined to a wheelchair, are not eligible. A doctor must complete applications and photographic requirements must be met.
WA Spectacles Subsidy Scheme

Enquires:  The Spectacles Subsidy Office, Health Department WA

Tel:  9222 4222

The WA Spectacles Subsidy Scheme.  Under this scheme, resident Western Australian Pension card holders of AGE, DSP, WFA, WFD or Service Pensioner, with no entitlement from DVA and dependent children under 16 years listed on these cards, are entitled to a subsidy (maximum of $50) on the cost of one pair of spectacles once every two years.  Western Australian senior card holders are also entitled to the subsidy.  The WA Spectacle Subsidy is currently under review.  Eligibility may change.
CENTRELINK

Centrelink – “Area Participation Solutions Team”
Contact your local Centrelink Office or
Tel: 13 27 17

Previously known as Centrelink Disability Officers, this team can help people with disabilities injuries or illnesses to find jobs. They provide guidance, opportunities and personal choice for customers to regain independence and financial security by helping customers gain access to training, vocational rehabilitation, employment assistance and programs.  Centrelink Disability Officers work closely with employment services (both specialist disability employment services and Job Network members) to ensure that customers are provided with assistance to enter or re-enter the work force. 

Centrelink - Disability, Sickness and Carers Line - 13 27 17

This Call Centre number is dedicated to Carer Payment, Carer Allowance, Disability Support Pension, Sickness Allowance and Mobility Allowance. 

Carer Allowance is an allowance for a person providing daily care and attention to a person with a disability who is:

•
A family member aged 16 years or over where the family member’s disability causes a substantial functional impairment;


OR

•
A dependent child aged under 16 years:


-
for a Health Care Card only, the child must require ‘substantially more care and attention’ compared to a child of the same age without a disability;


-
for Carer Allowance and a Health Care Card, the child’s disability must appear on a list of disabilities/conditions which result in automatic qualification or must cause the child to function below the standard for his or her age level.

Carer Payment may be granted to a

•
Person providing constant care for


-
a person who has a physical, intellectual OR psychiatric



disability;


-
a profoundly disabled child; OR


-
two or more disabled children;



an adult and that adult’s dependent child;


who needs care permanently or for an extended period.


Carer Allowance and Carer Payment can both be granted in some situations. Both applications need to be supported by a treating doctor. 
The Disability Support Pension (Blind) is a payment issued by Centrelink, to people aged 16 years of age or more, who are legally blind.  This pension is free of income and assets testing.

The Mobility Allowance is a payment issued by Centrelink to a person with a disability aged 16 years or more, who spends at least eight hours per week in employment (paid or voluntary), vocational training, secondary education or job seeking and who cannot use public transport without substantial assistance. It is not means tested.

Pensioner Education Supplement (PES) is a payment which provides help with ongoing costs of study for recipients of some social security payments.
Centrelink Youth and Student Services

Tel: 13 24 90 (Pensioner Education Supplement and Youth Allowance) 

Tel: 13 23 18 

(Assistance for Isolated Children)

Every Centrelink office

Centrelink Youth and Student Services provide advice on Pensioner Education Supplement and Assistance for Isolated Children programs, Austudy, and Youth Allowance. 
Equipment

Association for the Blind of WA

61 Kitchener Ave, Victoria Park  6100
Tel: 9311 8202

The Association for the Blind provides aids and equipment including low vision aids, aids to daily living (eg: kitchen gadgets), aids to mobility (from support canes to long canes) and adaptive computer / communication technology. The Association also offers professional advice about the most appropriate equipment to meet your needs and how to use the equipment safely. Funding options can also  be discussed.
The Independent Living Centre 

Independent Living Centre of WA (Inc)

The Niche Suite A, 11 Aberdare St, Nedlands  6009 

Tel:  9381 0600

Country: 1300 885 886 800 523

Fax: 9381 0611
Email:  general@ilc.com.au

www.ilc.com.au
The Independent Living Centre is an equipment information and advisory service for people with disabilities, seniors, families, carers and service providers. Advice about suitability of equipment, adaptations and techniques is available from health professionals including Occupational Therapists and Speech Pathologists. The Centre has a large equipment display and is supported by an extensive computerised equipment database. ILC Technology is a specialised service which provides information, advice and training on specialised / adapted computer and other equipment including communication devices, alternative keyboards and computer hardware, as well as special software, and environmental control options. The ILC also has an Education and Training service which delivers half or full day workshop training sessions to health service providers, individuals, community groups, carers and students The ILC also has an Equipment Library, which hires a variety of general and specialised equipment for short-term use.
TADWA  - Technology Assisting Disability WA (Inc)

60 Lord St, Eden Hill 6054
PO Box 266, Bassendean 6934

Tel: 9379 3733

Fax:  9279 5111

TADWA is a not-for-profit, voluntary organisation that applies innovative design and technology to assist people with disabilities. TADWA designs and manufactures any aid or device for the home, workplace, school or recreational activity that cannot be found commercially. The range of services provided by TADWA is many and varied and includes: 

Clothing and Dressing, Hygiene, Bed Equipment, Eating and Drinking, Household Aids, Therapy, Seating, Walking and Mobility, Wheelchairs, Lifting and Standing, Transport, Communications, Vocational Support, Education, Recreation and Access and Security.

TADAust Connect

Tel: TADACT -  1300 735 439
www.tadaustconnect.org.au
TADAust Connect can connect people with disabilities to low cost internet.
Green PC
381 Phoenix Road, Bibra Lake
Tel: 9434 0530 (Tues and Fri)
www.greenpc.com.au
Green PC operates to provide computers to those who would be otherwise unable to own a computer. Those eligible include low income earners (with a health care card), pensioner concession card holders, seniors card holders and not-for profit organisations.
RECREATION AND LEISURE

Encourage your child to be active, have fun and make new friends by getting involved in recreation and leisure activities. 
Association for the Blind of WA

61 Kitchener Ave, Victoria Park 6100

Tel:  9311 8202  
Fax: 9361 8696 

The Association for the Blind offers advice and information about recreation and leisure opportunities offered through the Association and in the wider community.  Programs offered through Children and Family Services include the Lotterywest Children’s Centre, Saturday Sports and Fun Club holiday program.  Other programs are available through Recreation Services and Technology, Employment & Information Services (including Talking Book Library).
WA Disabled Sports Association (WADSA) 

Park Recreation Centre, Kent & Gloucester Sts, East Victoria Park 
PO Box 1162, East Victoria Park 6981 

Tel:  9470 1442

Fax: 9470 3878

Email: reception@wadsa.org.au

www.wadsa.org.au
WADSA links people with disabilities into community based sport and recreational opportunities. They are associated with Ability Solutions who produce modified equipment to enhance these opportunities. WADSA publishes Limitless News, a quarterly sports and recreation directory for people with disabilities. 
Recreation and Sport Network, Inc
Tel:  9201 8900

www.rec.net.au

Recreation and Sport Network is a non-profit organisation which helps people with disabilities gain access to community based leisure/recreation interests.  Leisure Buddies may be accessed through Recreation and Sport Network, Inc.
Camps
New Vision Camp - Camp Logue Brook – Logue Book Dam Rd, Harvey


Tel: 9733 5522
Fax: 9733 5484
Aims to provide an opportunity for a week’s camping experience for vision or hearing impaired individuals aged from 10 to 35 years. Supervised outdoor activities includes: archery, abseiling, canoeing, crafts, games, horse riding, swimming, water skiing. A non-sectarian program designed to give children confidence in their abilities. 

Camp Quality – For children with cancer. Many camps run throughout Australia, including Family, Junior and Camper / Sibling Camps

www.campquality.org.au/camps/
OR

Camp Quality WA on wa@campquality.org.au    Tel: 9440 5757     Fax: 9440 5750

Scripture Union Camps – For both primary and secondary school students.

 www.suwa.org.au 
Tel: 9443 5055
Fax: 9443 5044

Interactive Adventures – Held each school holidays for 8 to 17 year olds at Nanga Bush Camp, Dwellingup.  www.interactiveadventures.net.au
Tel: 9371 3491

Young Australia League – Camp Simons, Lady McNess Drive, Roleystone. 
Contact Young Australia League Inc
 
Tel: 9325 5911
 www.youngaustralialeague.com
email: yal1@iinet.net.au
Local Councils 
Contact your local council to enquire about school holiday programs / vacation care and recreation services for your child. The Resource Unit for Children with Special Needs (RUCSN) also supports children with special needs in vacation care.
OTHER USEFUL CONTACTS

Career Information Centre

2nd Floor, City Central Building, 166 Murray St Mall, Perth

Tel: 9464 1305
Fax: 9464 1360
cic.per@centrelink.gov.au 
The Career Information Centre is a free library and advice service providing information on careers and further study. The JIIG-CAL computer guided career package is available by booking.

Citizen’s Advice Bureau

25 Barrack Street , Perth  6000
Tel: 9221 5711

Email: cab@cabwa.com.au 
www.cabwa.com.au
The Citizen’s Advice Bureau is a not for profit information and referral agency consisting of 10 branches throughout Perth and WA. Trained volunteer staff, provide: taxation counselling, budget management, probate, legal referral and consumer advice. 
DADAA (WA)

Disability in the Arts, Disadvantage in the Arts, Australia (WA) Inc.

21 Beach Street, Fremantle 6160

Tel:  9430 6616
Fax: 9336 4008

www.dadaawa.org.au
Email: arts@dadaawa.asn.au

DADAA aims to develop arts and cultural services that are responsive to and enhance the artistic presence of people with disabilities in the Western Australian community. DADAA works to promote and foster participation by people with disabilities with arts activities of their choice.

Genetic Counselling
Many conditions tend to run in families. Genetic Counselling provides individuals and families with up-to-date information about hereditary conditions.   For further information, contact
· Your doctor

· Genetic Services of WA, King Edward Memorial Hospital, Bagot Road, Subiaco  6008

Tel: 9340 1525 Fax: 9340 1678

· Public Health Genomics Branch, Division of Population Health, Department of Health, 189 Royal St, East Perth WA, 6004.  Tel:  9222 4436
 Fax:  9222 4471

InfoLink
Battye Library, 3rd Floor, Alexander Library Building,

Perth Cultural Centre, Frances Street, Perth 

Tel: 9427 3100           Freecall: 1800 198 107 (Country)

Email: infolink@liswa.wa.gov.au

Infolink is a free State Government and community information and referral service for the public..
Information Radio 990AM

2 Adrian Street, Welshpool 
Tel: 9470 4966

Information Radio is the only Western Australian radio station registered as a charity. It aims to reduce the isolation and the information gap often experienced by people with print-handicaps through the provision of a broad range of current information including newspapers, magazines, books and journals. 990AM broadcasts 24 hours per day, 365 days of the year, across the metropolitan area on 990AM and State-wide on the Optus B3 satellite.
Post School Options Program

Tel:  9426 9273    TTY: 9426 9315
email: psop@dsc.wa.gov.au
www.dsc.wa.gov.au 

or contact your Local Area Coordinator
Post School Options Program, operated by the Disability Services Commission, assists school leavers with disabilities to access appropriate community access / recreation opportunities and / or employment assistance after they leave school. School leavers with a permanent intellectual, physical, neurological, psychiatric or sensory disability are eligible to apply. Applicants must be leaving school (with no option of continuing), eligible for the Disability Support Pension and require specialist assistance to secure and maintain employment or recreation opportunities.

Sexuality Education Counselling and Consultancy Agency (SECCA) 

City West Lotteries House, 

2 Delhi Street, West Perth  6005 

Tel: 9420 7226          Fax: 9420 7229        Website:  www.secca.org.au
SECCA is a non-profit organization designed to support people with disabilities, in their efforts to learn about human relationships, sexuality and sexual health across the lifespan; 
as well as helping them to develop skills that will empower them to make informed choices, while acknowledging their own individual capacity to enhance the quality of their lives. 
Tertiary Disability Support / Equity / Liaison Officers

Most tertiary institutions are committed to providing support services to enable students with disabilities and medical conditions to participate and achieve in higher education. Such assistance may include information provision and referral, course selection advice, access to study equipment, negotiations with staff, examination arrangements and physical access. Contact your tertiary institution for further information.
PLEASE NOTE THAT WE BELIEVE THE INFORMATION CONTAINED IN THIS PUBLICATION IS CORRECT AT THE TIME OF DISTRIBUTION 

SEPTEMBER 2007
pLEASE CONTACT THE ASSOCIATION FOR THE BLIND OF WA ON (08) 9311 8202 IF YOU FIND THAT INFORMATION HAS CHANGED, or if you would like your agency to be included in future editions.
THIS PUBLICATION IS AVAILABLE IN ALTERNATIVE FORMAT ON REQUEST

CONTACT US

Association for the Blind
61 Kitchener Avenue (PO Box 101)

VICTORIA PARK WA 6979

Ph: 08 9311 8202

Fax: 9361 8696

Country Callers:  1800 658 388

Web: www.guidedogswa.com.au
Email: admin@guidedogswa.com.au
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