Volunteer Job Description

Customer Service Assistant

We are looking for a friendly customer service assistant to join our Front Desk team. If you have good telephone communication skills, have a warm welcome and take some light clerical duties in your stride then we’d love to hear from you. 

Title:


Customer Service Assistant

Directorate:

Corporate Development 

Department:

Reception

Responsible to:
Customer Service Coordinator
Key Responsibility


To assist staff with customer service and clerical support.
Key Results Area

1. To assist visitors and clients with enquiries on their arrival at the Association for the Blind WA Guide Dogs.  

2. To assist the staff, where necessary with general admin duties. 

Competency Required

1. Good Customer Service skills.

2. Ability to work as part of a team.

3. Good Interpersonal skills.

4. Good telephone customer service skills.

Time and Availability Requirements

We are looking for volunteers between the hours of 9am and 3 pm Monday to Friday.
Current Vacancies

Seeking Volunteers.

Contact Person:

Tracy Harris on Tel: 9311 8217 Email:  tracy.harris@guidedogswa.com.au 

