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• New puppies have arrived!  
• Eighteen graduates bring freedom and independence    
• “Knowing Baloo will change a life is so rewarding.”  
• Plus more...

You are changing lives – thank you! 

Spring Edition 2025

Caitlin with 
Guide Dog Rene.

“I can’t even 
describe the impact 
she’s had on my life.” 

– Caitlin and Rene 
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Reflections 
from our CEO

Anna Presser  
CEO, Guide Doℊs  
Western Australia

We are so grateful  
for your kindness.
It has been a whirlwind of a year so 
far and there have been so many 
reasons to say, ‘thank you’. Your care 
and compassion for West Australians 
in need has helped so many people 
achieve so much.
Our annual Tax Appeal reached a record 
$280,000, and we are so grateful. The 
heartwarming story of Caitlin and her 
Guide Dog Rene inspired many of you. 
We also celebrated several important 
milestones in the 2024/25 financial year.
• �71 working Guide and Assistance Dogs 

in the community
• �57 puppies in our Training Program
• �74 puppies born through our  

Breeding Program, and
• �200 wonderful Volunteers supported  

our dogs through their training journey. 

The announcement of further funding from 
the WA State Government (read more on 
page 3) was so welcome, boosting our 
capacity to grow our Breeding and Cadet 
Training Program – but the flow on effect 
of this funding is an increasing need for 
community support.

Our team of Volunteer Puppy Raisers, and 
Boarders do an amazing job of providing 
short, medium and long-term homes for 
puppies and young adult dogs in training. 
We are urgently in need of more kind-
hearted people to join us!

None of our work would be possible 
without the steadfast support of 
donors, Volunteers and partners who 
care so much about ensuring greater 
independence, freedom and hope for West 
Australians living with low or no vision, 
disability, illness or facing life-challenges. 
Your generosity means the world to us. 
Thank you.

When our Guide and Assistance Dogs are taking 
a break, a KONG is never far away!  
The KONG Company has been a wonderful supporter 
of Guide Dogs WA for over seven years, helping enrich 
the lives of our dogs.

KONG toys and chews are more than meets the eye. 
They provide mental stimulation, healthy play, good 
chewing habits, and reduce stress. They also give adult 
dogs a clear transition from ‘work’ mode to ‘rest’ mode 
– because they are fun! 

As grateful as we are, Natarcha Lunde, Company 
Director of KONG Company says our partnership is 
an honour. “Every dog needs play and enrichment, 
and we’re honoured that KONG toys play a role in the 
wellbeing and development of these incredible Guide 
and Assistance Dogs. KONG Company is proud to 
continue our partnership with Guide Dogs WA.”  

With you and KONG at our side, every puppy gets 
the best possible start – and every Guide and 
Assistance Dog is thriving.

You and KONG,  
helping puppies thrive
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Growth on the horizon,  
and we need your help
Every day, your generosity helps deliver 
greater independence, confidence, 
comfort, and inclusion for West 
Australians through our incredible  
Guide and Assistance Dogs.  
Now, with new funding in place, we’re on a 
path to exciting growth that could double or 
triple our impact - and we need your support 
even more!

In June, the WA State Government confirmed 
a further $5 million towards our world-
class Breeding Program and Cadet Training 
Program, supporting the delivery of Guide 
and Assistance Dogs. This new funding has 
ensured Guide Dogs WA can meet growing 
demand and invest in our future workforce. 

Established in 2021 thanks to an initial 
State government grant of $5 million, both 
programs have been an unprecedented 
success. More than 168 dogs have been bred 
locally to serve as Guide, Autism Assistance, 
Companion, Facility and Brood Dogs, and 
our Cadet Training Program has significantly 
boosted the number of qualified dog trainers 
available right here.

“These dogs provide comfort, companionship 
and transform lives – and our Cadet Program 
creates unique employment opportunities right 
here in WA,” said Anna Presser, CEO Guide 
Dogs WA.

Our growing program means more puppies 
are on the way and we need to keep 
growing to meet the needs of people who 
rely on them. If you’d like to help sponsor 
a puppy in training or become a Volunteer, 
we’d love to hear from you!   
Call (08) 9311 8202. 

The story of 20-year-old Caitlin and Guide 
Dog Rene captured hearts and inspired 
incredible generosity. Thanks to the 
exceptional kindness of donors like you, 
more than $280,000 was raised from our 
recent Tax Appeal, and we are so grateful.

Caitlin had achieved so much in her young life, but 
she never felt truly independent. Now with Rene 
at her side, Caitlin can get out and do things just 
like anyone else can!

You’ve ensured we can train more Guide Dogs  
like Rene and give more West Australians the 
chance to thrive, just like Caitlin.

You’re helping train 
more Guide Dogs like 
Rene – thank you!

Rene

Caitlin

“Thank you for donating to Guide Dogs 
WA and giving me Rene. I can’t even 
put into words how lucky I feel, and how 
important this is for people like me.” 
- Caitlin
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Every Guide Dogs WA Graduation Ceremony  
is a powerful milestone of achievement.  
We celebrate our graduating Guide and 
Assistance Dogs, the unique partnership  
with their Handler, and the kindness of  
donors and Volunteers like you.
On 15 May 2025, we marked the graduation of 18 
new life-changing partnerships, including the stars  
of our recent Tax Appeal, 20-year-old Caitlin and 
Guide Dog Rene.

All dogs are trained to international standards set 
by the International Guide Dog Federation (IGDF) 
and Assistance Dogs International (ADI). Dogs 
follow diverse career paths, becoming either Guide,  
Autism Assistance, Facility, Companion, or Brood  
Dogs, and no matter the career path, all make a  
life-changing difference.  

Our 2025 Graduation at Optus Stadium was 
proudly sponsored by CBB, an organisation with a 
strong commitment to the not-for-profit sector and  
community wellbeing.

Celebrating eighteen new partnerships,  
thanks to CBB and you.

Every graduating partnership is only possible thanks to the unwavering support of 
volunteers, trainers, partners and most importantly, donors like you. Thank you for caring 
so much about West Australians in need. Scan the QR code to view our celebration video.

Jason Smith, Volunteer Puppy Raiser for Companion Dog Frank, 
accepting a token of thanks from Anna Presser, CEO Guide Dogs WA.

“We are incredibly thankful to CBB, 
our donors and community for 
their ongoing support. It is through 
this collective effort that we can 
celebrate these remarkable dogs 
and the hope and independence 
they create for their Handlers and 
the Community.”
Anna Presser, CEO, Guide Dogs WA.
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The outstanding success of our Breeding Program 
means many new puppies like Baloo are waiting for 
kind people like you to help them – and we’d love to 
tell you more about how to become a Puppy Raiser. 
To find out more, visit www.guidedogswa.com.au/
getinvolved/puppy-raising

Our CEO Anna Presser proudly 
shared the story behind Guide 
Dogs WA’s Breeding Program 
on the global stage in June, 
at the biennial gathering of 
the International Guide Dog 
Federation in the UK. 
Along with Breeding Manager, Dion 
Humbler, Anna presented a workshop 
entitled ‘From Zero to Woof – 
Creating a Dog Breeding Program 
from Scratch’, offering insights and 
experiences to an audience of over 
100 people. 

The team also learned about the 
latest innovation and developments 
in Guide Dog training and returned 
with knowledge to implement in 
our own world-class Cadet Training 
Program, where we are developing 
highly qualified, internationally 
accredited Trainers and Guide Dog 
Mobility Instructors. 

Thanks to the strength of our Breeding 
Program, there are a record number 
of puppies-in-training, with more on 
the way, and a growing team of Cadet 
Trainers ready to help them shine as 
future Guide or Assistance Dogs.

Please get in touch to find out how 
you can play your part in supporting 
the training and development of 
much-needed Guide and Assistance 
Dogs for West Australians in need. 
Visit www.guidedogswa.com.au/
support-us

Thinking about becoming a Puppy Raiser or  
puppy sponsor? George and Pam can give advice 
on both roles!
George and Pam were inspired to volunteer after attending  
a graduation ceremony at the Subiaco Arts Centre.  

“We heard awe-inspiring stories about the independence  
and companionship these amazing dogs bring to people’s 
lives, and we knew we wanted to help.”

George and Pam say their experience has been incredibly 
rewarding. “To know we have been a small part of the 
process to give independence and companionship to another 
human being means more than words can describe.” 

The couple are so committed to helping West Australians 
living with low or no vision, disability, illness, or facing  
life-challenges, they decided puppy raising was not enough. 

“When we learnt Baloo was the only one in his litter not yet 
been sponsored, we decided to become sponsors as well. 
Giving to others is such a privilege.” 

While Pam and George generously give their time to Baloo’s 
care and training, Pam says he has given back, too. “Baloo 
made us realise it’s important to take time out to play. We 
both have busy schedules and having Baloo has made us 
chill out and enjoy the moment.”

“Being a puppy raiser is enjoyable, rewarding, 
satisfying and life-changing, for the better!”

Sharing our knowledge 
with the world

You can help raise puppies like Baloo

CEO Anna Presser speaking at the International 
Guide Dog Federation conference

Baloo, four months old
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Twenty-four puppies are now in training to help 
West Australians living with low or no vision, 
disability, illness or facing life-challenges, while 
others have gone on to train with other schools 
as part of the Oceania Breeding Co-operative. 
Thank you for supporting these gorgeous pups 
full of potential!

Welcome to our newest 
(and cutest!) recruits
Exciting news! Since December 
2024, an amazing 37 puppies 
have been born as part of Guide 
Dogs WA Breeding Program.  

Meet Litter Y: Born to Yuki
Born 31 December 2024 
Yuki became mum to seven puppies,  
two males and five females. Four puppies 
joined Guide Dogs WA and have entered 
the Puppy Development Program.
• Yoko  • Yasmin  • Yogi  • Belle 

Meet Litter C: Born to Thora
Born 12 February 2025 
Thora became mum to two puppies, one  
male and one female.  Miggs and Lidia  
joined Guide Dogs WA and have entered  
the Puppy Development Program.

Meet Litter B: Born to Teagan
Born 25 January 2025 
Teagan became mum to six puppies, one male 
and five females. Three puppies, Baloo, Debbie 
and Rhonda joined Guide Dogs WA and have 
entered the Puppy Development Program. 
(Look out for a story on Baloo on page 5!)

Your kindness means our new puppies-
in-training are on their way to becoming 
life-changing Guide or Assistance Dogs. 
Thank you for caring so much about 
West Australians in need!
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Meet Litter E: Born to Kaya 
Born 24 April 2025 
Kaya became mum to 11 puppies, seven 
males and four females. Eight puppies joined 
Guide Dogs WA and have entered the Puppy 
Development Program.
• Holly  • Meg  • Janet  • Ethan   
• Elliot  • Elijah  • Enzo  • Eddy

Meet Litter D: Born to Thelma
Born 12 March 2025
Thelma became mum to one male puppy,  
Duncan. He joined Guide Dogs WA and  
has entered the Puppy Development Program.

Meet Litter Z: Born to Ricki
Born 30 December 2024
Ricki became mum to six puppies, four males 
and two females. All puppies joined Guide 
Dogs WA and have entered the Puppy 
Development Program.
• Stevie  • Morgan  • Emma   
• Gieniu  • Zach  • Patrick
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Perron brings  
comfort and joy

Perron is a very special Facility Dog who is 
bringing comfort to children and young people 
at Perth’s Children’s Court.
Gentle, loving and highly intuitive, Perron was 
born in the first litter of Guide Dogs WA’s highly 
successful Breeding Program, and quickly showed 
a natural connection with children and a reassuring 
presence. Known for his comforting behaviour, 
Perron is the ideal dog to provide emotional 
support in high-stress situations.

As the newest Facility Dog at Perth Children’s 
Court, he joins Winston, Millie, and Poppy, working 
alongside Court Handlers to greet and comfort 
children and young people.

WA’s Justice Facility Dog Program, launched in 2021, is 
a partnership between the Office of the Commissioner 
for Victims of Crime and Guide Dogs WA.

Perron as a Puppy

Perron, now as a  
trained Facility Dog

Thanks to you, 

From this...

...to this

We rely on the kindness of people like you 
to continue the care and training of much-
needed puppies like Perron. There are so 
many ways you can help – find out more at 
www.guidedogswa.com.au/support-us

Research, conducted by ECU 
criminology researchers Dr Suz 
Rock and Associate Professor 
Natalie Gately, revealed that having 
a four-legged friend at Children’s 
Court significantly reduces stress 
and anxiety for young victims, 
witnesses, and their caregivers.



9Thank you for makinℊ a difference!

“Nora makes 
every day 
better.”

Meet NoraPuppy sponsorship 

There’s special news to share  
about puppies-in-training Pedro 
and Pablo, and the residents of 
Boronia Pre-release Centre for 
Women couldn’t be prouder.  
Launched as a pilot, the Pups 
in Prison Program at Boronia 
has completed its first year with 
overwhelming success. Thanks to 
their chosen Puppy Raisers, and with 
support from the entire community, 
Pablo and Pedro have entered our 
Formal Training Program.

Boronia is a place of new beginnings, 
with a focus on rehabilitation for 
reintegration into community. As 
Pedro and Pablo completed the first 
stage of their training, they have 
given residents the opportunity to 
play a part in changing lives, while 
also changing their own. And the 
program is now expanding! 

Recruitment is underway for two 
new Puppy Raisers at Boronia. New 
puppy, Yoko, joined the program in 
February and is thriving in a co-raising 
arrangement with a community Puppy 
Raiser. A new puppy, Elliott, joined in 
June, and is benefitting from training 
enhancements including access to more 
public places, permission for Puppy 
Raisers to use public transport and 
participation in mentor-led group walks.

Your generous gifts help our 
amazing puppies learn and thrive  
in all sorts of settings.  
We are so grateful for your support!

Guide Dog Nora was recently matched with Eric, 
who has a busy life and career and travels into the 
city with Nora three times a week. Nora loves bus 
and train rides, and the hustle and bustle of city life!
Eric says Nora is intelligent, calm and consistent, and a 
quick learner. 

“It’s just extraordinary how a Guide Dog can help you 
problem solve. She’s supported me to transition away from 
my retired Guide Dog Sundae and she makes everybody’s 
day better in the office. I can’t express enough my gratitude 
to everybody involved.”

Nora’s training was made possible by Puppy Sponsorship, 
a unique opportunity to help train a Guide or Assistance 
Dog and transform a life like Eric’s. As a puppy sponsor, 
you’ll have a very special relationship with your chosen 
puppy, including:
• �The chance to name and meet your own puppy and 

receive a Birth Certificate 
• �Regular ‘Pupdates’ on the training journey and news of 

their final career path
• �Attend their graduation event to celebrate their success!

Truly Transforming lives:   
Pups in Prison Program 

You will make an incredible difference as a  
sponsor. Contact our Program Manager on  
admin@guidedogswa.com.au  or find out  
how to become a Puppy Partner here   
www.guidedogswa.com.au/support-us/ 
sponsor-puppy/
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The Guide Dogs WA team 
and dedicated Volunteers 
were out in full force for 
International Guide Dog Day 
on 30 April 2025, celebrating 
our incredible dogs and 
raising awareness. 
If you didn’t see us on the day, 
here’s where we connected with 
the community:
• Murray Street Mall
• Raine Square
• Gramercy Bar and Grill
• Belmont Forum
• �Bunnings stores in Cannington, 

Belmont, Melville, East Victoria 
Park, and Busselton.

Special thanks to Optus Stadium 
and Matagarup Bridge for 

lighting up in Guide Dogs WA 
orange to mark the occasion.

This year’s theme was raising 
awareness of unlawful denial  
of access for Guide Dog 
Handlers. While The Dog Act 
1976 grants public access  
rights, refusals still happen, 
nearly 50 years later. Guide 
Dogs WA is part of an advocacy 
effort for national mandatory 
certification of assistance 
animals, to ensure clarity and 
certainty across Australia.

Thanks to our dedicated 
supporters, we raised over 
$30,000 on the day and saw  
a surge in volunteer sign-ups!  
To everyone who joined us,  
your efforts were incredible. 

Thank you for supporting  
International Guide Dog Day!

If you’d like to get involved, stay connected via our website, 
socials, or newsletter for updates, we’d love to see you next  
year to meet our new Guide Dog puppies-in-training.

A growing number of generous donors are choosing to include 
a gift in their Will to Guide Dogs WA. It’s a way to ensure their 
passion for training Guide and Assistance Dogs lives for years 
to come, helping to bring greater independence, freedom and 
hope to future generations of West Australians.

Now, as we expand to meet future demand, the support 
of kind-hearted donors like you is even more important.

The incredible success of our Breeding Program and  
Cadet Training Program means many more puppies,  
and significantly increased capacity to train them.

This in turn means we need more kind-hearted people  
to support our puppies on their two-year journey, as  
well as future generations of puppies that will follow.

Change the future with a gift in your Will

You can have a powerful impact by leaving a gift in your Will to Guide Dogs WA. It is a profound act 
of care and compassion, and we would be delighted to talk with you about this very special decision. 

You can learn more at www.guidedogswa.com.au/support-us/gifts-in-will/ or for a  
confidential conversation about leaving a gift in your Will, contact our Program Manager  
on (08) 9311 8285 or email giftsinwills@guidedogswa.com.au

Meet puppy Theo!  
Named in honour of a Gifts in Will donor.

Optus Stadium was lit up in Guide Dogs WA 
orange for International Guide Dog Day.
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Tarina took on a Volunteer role as a Puppy Raiser 
as a possible first step to owning a dog, and to 
give her family the chance to experience giving 
back to their local community.

“The Guide Dogs WA Puppy Raising Program felt like 
the perfect fit. We could welcome a dog into our home, 
involve the kids in something meaningful, and know  
we are contributing to a greater purpose,” said Tarina.  

“I also loved the idea of having a dog in our lives with  
a deeper purpose behind it.”

Tarina says it quickly became clear that Stevie has 
fantastic focus and impressive patience for such a young 
pup. She is eager to please and a pleasure to train.

“Stevie has slotted into our family so effortlessly. Whether 
we’re doing school pick up, grabbing a coffee or running 
errands, it’s a joy to have her by my side.”

A typical day with Stevie means lots of variety, adventure 
and fun! She comes to school drop-off and pick-up most 
days, and the children’s classmates do a great job of 
ignoring her when she has her jacket on and is ‘on the job’. 

“Sometimes there is lots of relaxing and practicing settling 
at home while I work, other days we are active. I work in 
sales for a Solar Company, so Stevie also comes with me 
to visit our team on-site, and to medical appointments 
and social outings.” 

Tarina says seeing her children bond with Stevie, and 
understand they are helping others, has been the most 
rewarding part of having Stevie in their lives.

“Stevie brings warmth and calm wherever she goes,  
even when staying focused takes some serious  
willpower, which is even more impressive!”

“I recommend becoming a Puppy 
Raiser to so many people, as I have 
very much enjoyed the experience of 
having Stevie. If you love dogs or want 
to make a meaningful difference in your 
community, definitely give it a go!”

Day in the life of  
a Puppy Raiser

Our Puppy Raisers come from all walks of 
life – and if you’ve ever considered joining 
our amazing Volunteer team, we would 
love to speak with you! Becoming a Puppy 
Raiser can start with just one phone call to 
(08) 9311 8286 or by visiting our website:  
www.guidedogswa.com.au/getinvolved/
puppy-raising

Adrian joins the team 
My name is Adrian Naicker, 
the new Team Leader for 
Assistance and Facility Dogs.

From a very young age, I had 
a deep passion for animals, 
particularly dogs. After 
achieving a qualification in 
Animal Health through the 
University of South Africa,  
I gained my Assistance Dog 
Instructor License through 
the South African Guide Dogs 
Association for the Blind. 

Today, I am a qualified 
Assistance Dog Instructor 
specialising in Service Mobility 
Dogs, Autism Assistance  
Dogs, and Hearing Dogs.  
This work is more than a 
career. It’s a calling that unites 
compassion, independence,  
and empowerment.

Your donations contribute to 
supporting team members 
like Adrian as they train our 
incredible dogs and bring joy 
and independence to so many 
West Australians!

Tarina, Matthew and puppy Stevie visiting The Pinnacles
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Here’s how you can support Guide Doℊs WA!

Paw-some Merchandise
Get in early and order some of our  
paw-some merchandise before  
we sell out!

Our 2026 Calendar, loaded with the 
cutest puppy photos, is always a best 
seller. Priced at $20, it’s the perfect gift.

Check out the catalogue and order  
form included with this issue of  
PawPrints and order today!

To keep up to date with current events and information sessions visit www.guidedogswa.com.au   

November
1 & 2 November 
Source Kids Expo
Perth Convention Centre   

6 November 
Guide Dogs WA Graduation

12 November
Have a Go Day 
Burswood Park

December
3 December
International Day of  
People with Disability
Belmont Forum 

December
Prairie Dunes Christmas Lights
Prairie Dunes Place, Connolly  
7.30pm to 11pm

October
25 October  
Central Park Plunge
Here’s the challenge you’ve 
been looking for – and it will 
also make a huge difference! 
Support Guide Dogs WA by 
abseiling 130 metres down 
the Central Park Tower on 
Saturday, 25 October 2025. 
Funds help raise and train our 
Guide and Assistance Dogs 
to change lives. Spaces are 
strictly limited, so secure your 
place today! Visit our website  
www.guidedogswa.com.au  
or check out this link for details  
guide-dogs-wa.grassrootz.
com/central-park-plunge-
2025-guide-dogs-wa/tickets 

What’s On


